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Parts Identification

1. Steam head

2. Steam head hanger

3. Clothes hanger

4. Trouser hanger

5. Flexible hose

6. Telescopic poles

7. Pole lock clamps

8. Pole extention clamps

9. Wheels

10. Cord rewind button

11. Power button (steam adjust)

12. Lamp

13. Tank

14. Water level window

15. Hose connector

16. Pleat maker

17. Lint pad

18. Brush

19. Ironing support

20.Heat resistant glove

21. Shaper accessory for steaming collars
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Intended use

Your BLACK+DECKER appliance is intended 
for steaming fabrics.

Do not use this appliance for any other 
purpose. This appliance is intended for use 
in household and similar applications such 
as: sta� kitchen areas in shops, o�ces and 
other working environments; farm houses; 
by clients in hotels, motels and other 
residential type environments; bed and 
breakfast type environments.

Read this entire manual carefully 
before using the appliance.

Safety instructions

Warning! When using mains-powered 
appliances, basic safety precautions, 
including the following, should always be 
followed to reduce the risk of fire, electric 
shock and personal injury.

• The intended use is described in this
manual. The use of any accessory or
attachment or the performance of any
operation with this appliance other than
those recommended in this instruction
manual may present a risk of personal
injury.

• Retain this manual for future reference.

Using your appliance

• Always take care when using the
appliance.

• Never pull the power supply cord to
disconnect the plug from the socket.
Keep the power supply cord away from
heat, oil and sharp edges.

• Do not place the appliance on or near
heat sources or in a heated oven.

• Do not use the appliance outdoors.

• Always protect the motor unit from water
or excessive humidity.

• If the power supply cord is damaged
during use, disconnect the appliance from
the power supply immediately. Do not
touch the power supply cord before
disconnecting from the power supply.

• Disconnect the appliance from the power
supply when not in use, before fitting or
removing parts and before cleaning.

• Never let the appliance operate
unattended.

• Do not let the cord hang over the edge of
a table, counter, or touch hot surfaces.

• Fully uncoil then guide the power supply
cord neatly so it cannot be caught
accidentally, tripped over or cause any
other hazzard.

• The appliance must not be located
immediately below a socket-outlet.

• To prevent overload and blown fuses, do
not plug other appliance into same outlet
(receptacle)

• Don’t touch the hot surfaces.

• Always ensure that hands are dry before
operating or adjusting any switch on the
product or touching the plug and mains
supply connections.

• Do not use this appliance with a
programmer, timer, separate
remote-control system or any other
device that switches the heater on
automatically, since a fire risk exists if the
heater is covered or positioned
incorrectly.
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• Do not store away until the appliance
cools down, store the appliance in cool
dry location when not in use.

• Always operate on a flat horizontal
surface.

• Do not insert or allow foreign objects to
enter any ventilation, exhaust opening or
hose, as this may cause an electric
shock, fire or damage to the appliance.

• To disconnect the appliance, switch it
“OFF”, then remove the plug from outlet.
Do not pull out the cord because this
could damage it.

• The temperature of accessible surfaces
may be high during use and for some
time afterwards.

• To reduce the risk of electric shock, do
not immerse the appliance in water or
other liquids.

• Do not allow cord to touch hot surfaces.
Let appliance cool completely before
storing away. Loop cord loosely around
appliance when storing.

• Do not direct steam at people or
animals, or use steamer on garments
while they are being worn.

• Always disconnect appliance from
electrical outlet when filling with water,
emptying, cleaning or when not in use.

• Do not operate appliance with a
damaged cord, or if the appliance has
been dropped or damaged. To reduce
the risk of electrical shock, do not
disassemble or attempt to repair the
appliance, take it to a qualified service
person for examination and repair.
Incorrect reassembly or repair could
cause a risk of fire, electric shock, or
injury to persons when the appliance is
used.

• Close supervision is required for any
appliance used by or near children. Do
not leave the appliance unattended while
connected.

• Always switch the appliance off and
disconnect from the mains before leaving
the unit for any amount of time.

• Burns could occur from touching hot
metal parts, hot water or steam. Use care
when you empty a steam appliance,
there may be hot water in the tank or
inside the appliance.

• Fill water in water tank only and remove
the water tank only when it is empty.

• Never drop or insert any object into any
opening or hose.

• Always keep the hose and nozzle
elevated above the water tank.

• Steam only in an up and down vertical
motion. Never use steamer in a horizontal
position or tilt into a backward position,
this may result in hot water discharge.

• Do not place the steam nozzle directly
on any surface or the appliance power
cord while it is hot or plugged in. Use the
stand provided.

• Use caution when changing attachments,
as they may contain hot water from
condensation. Ensure the attachments
are cooled o� to avoid contact with hot
water.

• The use of accessory attachments other
than those provided by Black & Decker is
not recommended and may result in fire,
electric shock or personal injury.

• This unit is for indoor use only.

• Do not cut or attempt to extend the
steaming hose.
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• To prevent the appliance over heating,
when you hang clothes on garment hook
for removing winkle, please assemble all
attached garment telescopic rod and
extend it at highest position.

• Do not put perfume, vinegar, starch,
descaling agents, ironing aids or other
chemicals or additives in the water tank.

Safety of others

• This appliance is not intended for use by
persons (including children) with
reduced physical, sensory or mental
capabilities, or lack of experience and
knowledge, unless they have been given
supervision or instruction concerning use
of the appliance by a person responsible
for their safety.

• Children should be supervised to ensure
that they do not play with the appliance.

• Do not allow children or any person
unfamiliar with these instructions to use
the appliance.

• Do not allow children or animals to come
near the work area or to touch the
appliance or power supply cord.

• Close supervision is necessary when the
appliance is used near children.

After use

• Remove the plug from the socket before
leaving the appliance unattended and
before changing, cleaning or inspecting
any parts of the appliance.

• When not in use, the appliance should be
stored in a dry place.

• Always empty all water from the
appliance before storage.

• Children should not have access to
stored appliances.

Inspection and repairs

• Switch off the appliance before cleaning,
changing accessories or fitting and
removing the water tank.

• Before use, check the appliance for
damaged or defective parts. Check for
breakage of parts, damage to switches
and any other conditions that may a�ect
its operation.

• Do not use the appliance if any part is
damaged or defective.

• Have any damaged or defective parts
repaired or replaced by an authorised
repair agent.

• Before use, check the power supply cord
for signs of damage, ageing and wear.

• Do not use the appliance if the power
supply cord or mains plug is damaged or
defective.

• If the power supply cord or mains plug is
damaged or defective it must be
repaired by an authorised repair agent in
order to avoid a hazard. Do not cut the
power supply cord and do not attempt
to repair it yourself.

• Never attempt to remove or replace any
parts other than those specified in this
manual.

Caution: Danger of scalding.

Surfaces may become hot during 
use and during the cool down 
period.

Electrical safety

Warning! This product must be 
earthed. Always check that the 
power supply corresponds to the 

voltage on the rating plate.



• Power plugs must match the outlet.
Never modify the plug in any way.
Unmodified plugs and matching outlets
will reduce risk of electric shock.

• The use of extension cables is not
recommended with this unit.

Mains plug replacement

If a new mains plug needs to be fitted:

• Safely dispose of the old plug

• Connect the brown lead to the live
terminal of the new plug

• Connect the blue lead to the neutral
terminal

• If the product is class I (earthed),
connect the green/yellow lead to the
earth terminal

Warning! If your product is class II double 
insulated (only 2 wires in the cord set), no 
connection is to be made to the earth 
terminal

• Follow the fitting instructions supplied
with good quality plugs

• Any replacement fuse must be of the
same rating as the original fuse supplied
with the product.

Assembly:

Warning! The appliance must be 
disconnected from the mains before any 
assembly, cleaning or maintenance.

1. Insert the telescopic poles into the top of
the unit. Turn the polelocking clamps to
the lock position at the bottom of the
appliance.

2. To attach the clothes hanger, open the

top pole extention clamp on each pole.

Align the tabs in clothes hanger with the

grooves on telescopic poles and push

down firmly. When the clothes hanger is

in place close the pole extention clamps.

6

ENGLISH



7

ENGLISH

3. Open the bottom 2 pole extention

clamps on each of the telescopic poles

and pull the telescopic poles upwards to

fully extend the poles. When fully

extended close the pole extention

clamps. Make sure that the telescopic

pole is securely locked into place and

can not be pushed downward.

4. Insert the trouser hanger into the slots in
the clothes hanger and lock into place by
sliding it to the right.

5. Place the hose coupling over the steam
outlet on the unit. Push it down firmly and
rotate it clockwise to lock it in place.

6. Place the steam head onto the steam
head support on the clothes hanger.

Note: Do not place the steam head into the 
support clip untill after the flexible hose has 
been connected to the base to prevent the 
flexible hose from falling.
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Accessories

1. The Lint pad (17) and Brush (18) can be
fitted by simply clipping them on steam
head.

2. The pleat maker (16) can be fitted by
sliding the pivoting clip on the pleast
maker into the receptical on the steam
head.

3. The ironing support (19) can be fitted by
removing the clothes hanger and sliding
the ironing support over the top portion
of the telescopic poles then refitting the
clothes hanger.

4. The Shaper accessory for steaming
collars (21) can be used to support the
collar of a garment whilst steaming.

Use
Warning: Whever using this appliance, 
always wear the heat resistant glove (20) on 
the hand that is not holding the steam head.

1. Lift the water tank from the unit.

2. Turn the tank upside down then remove

the filler cap (22) by turning it

anti-clockwise.

3. Hold the tank under cold running water

and fill to the desired level.

Note: Only fill the water tank with cold 

water, DO NOT use hot water, DO NOT add 

perfume, vinegar starch, descaling agents, 

ironing aids or other chemicals to avoid 

damage to your steamer.

4. When you have finished filling the tank

screw the filler cap back on by turning it

clockwise.

5. Place water tank back into unit and make

sure it is securely seated in the cavity.

6. Plug the steamer cord into the electrical

outlet. (A beep will be heard)
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7. Press the power switch. (Steam will emit

in 40-45 seconds)

Note: The amount of steam can be adjusted, 

there are 3 di�erent settings for steam 

which can be set by pressing the on button 

the required number of times:

NOTE:

• If the water level window shows green, it
means the tank has enough water.

• If the water level window shows red, it
means the tank has little water and you
need to refill the water tank.

• If the lamp (12) starts flashing and an
intermittent beep is heard, there is no
water in the appliance. Switch the
appliance o� and remove the plug from
the mains. Refill the water tank.

Warning! After use and whenever you leave 
the appliance for any amount of time, turn 
the appliance o� and remove the plug from 
the mains.

Note: After use, turn the appliance o� and 
remove the plug from the mains then empty 
the water from the appliance, do not leave 
water in the appliance whilst it is being 
stored.

Using the pleat maker

1. Fit the pleat maker.

2. Open the pleat maker by pulling the

handle towards the steam head.

3. Place the material between the pleat

maker and the steam head then release

the handle.

4. Move the steam head slowly along the

pleat in a downwards direction.
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Maintenance & cleaning

• Switch the appliance o�, remove the
plug from the power socket and allow to
cool fully.

• The appliance is easier to clean if you do
so immediately after use.

• Do not use abrasive cleaning agents,
scourers, acetone, alcohol etc. to clean
the appliance.

• Clean the appliance with a damp cloth.

Never immerse the motor unit in water nor 
rinse it under the tap.

Technical data

GST2000-B1

ENGLISH

Voltage 220-240 V

Frequency 50/60 Hz

Power consumption 1800W

Tank capacity 2.4 L

Net weight 5.9 Kg
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Service Information

BLACK+DECKER offers a full network of 
company-owned and authorized service 
locations throughout Asia.  All BLACK
+DECKER Service Centers are staffed with
trained personnel to provide customers with
efficient and reliable power tool service.
Whether you need technical advice, repair, or
genuine factory replacement parts, contact
the BLACK+DECKER location nearest to you.

Protecting the environment

Separate collection. This product must 
not be disposed of with normal 
household waste.

Should you find one day that your Black & 
Decker product needs replacement, or if it is 
of no further use to you, do not dispose of it 
with other household waste. Make this 
product available for separate collection.

• Black & Decker provides a facility for
recycling Black & Decker products once
they have reached the end of their
working life. This service is provided free
of charge. To take advantage of this
service please return your product to any
authorised repair agent who will collect
them on our behalf.

• You can check the location of your
nearest authorised repair agent by
contacting your local Black & Decker
o�ce at the address indicated in this
manual. Alternatively, a list of authorized
Black & Decker repair agents and full
details of our after-sales service and
contact are available on the Internet at:
www.2helpU.com.
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Notes

• BLACK+DECKER's policy is one of 
continuous improvement to our products 
and, as such, we reserve the right to 
change product specifications without 
prior notice.

• Standard equipment and accessories may 
vary by country.

• Product specifications may differ by 
country.

• Complete product range may not be 
available in all countries.

• Contact your local BLACK+DECKER 
dealers for range availability. 
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